Equipment Safety Recall Quarterly Report Information’
Required per 49 CER, Part §73,7

Report Date: June 30, 2003 Calendar Quarter: April - .June
2003

Safety Recall Quartexly Report from Aprll 2003 through _Jume 2003

Manofacturer: International Thermal Research Lid.

Report Author: Marcello Velenosi Phone: (604) 278-1272

Recall Subject: Hurricane Heater

1. NHTSA Safety Recall Campaign Nomber: _ 03E - 018
ITR has NOT sssigned a code number to this campaign.

2. (a) The date notification to purchasers began; March 2003
() Malling was completed as of April 30, 2003 for all known purchasers to ibat date. We
have subsequently determined that another motor home manufacturer, Fleeiwood, had also
an estimated 20 units and we have sent notices to theae affected owners. All completed July
2003.

3. The Toial Number of Items of Equipment Involved: Estimated at 1055,

Number of Items Returned from Inventory or Remedied Prior to Sale: 8

4. (a) Total Nomber Inspected & Remedied: A totsl of 775 safety update kits were sent out by
ITR for installation by the manvfacturers, dealers, and owners of the affected motor homes,
370 kits are confirmed to be installed as of August 15, 2003, 247 kLits were installed by
June 30, 2003,

(b) Total Number Inspected & NOT REQUIRING REMEDY: 280 units have been
determined to NOT require remedial or repair work. These items are either replacements for
Installation in the population listed in line 4(a) or are installed in marine vessels and
subject to different operating conditions than motor vehicles.

5. Items determined to be unreachable

Total Number Exported: 1]
Total Numher Stolen: 0
Total Number Scrapped: 0
Total Number Unable to Notify: ¢ Returned mail
Total Number Otherwise Umreachable: 6

Describe: We are now atiempting to contact the 6 refurned mail notice customers by other
means,

‘Any questions please contact Mrs. Kelly Schuler or Mr. George Person at (202} 366-5227 or
by FAX at (202) 366-78R2.



